We are delighted to welcome you back to Seamus Heaney HomePlace and to our theatre
space, The Helicon! Your safety and the safety of our staff is extremely important, so please
read the below information carefully.
Purchasing your ticket
Up to six people from single or mixed households are welcome to sit together. The seating in
the theatre has been arranged to ensure 1m social distancing is adhered to. You may choose
your preferred row in the theatre at the time of booking however please note staff will assign
your exact seat on the day.
Tickets are available to purchase on our website here or by phoning our box office on 028
9038 7444.
Arriving at HomePlace
There will be signage and instructions throughout the building to ensure everyone is
complying with Covid-19 guidance.
When waiting to enter The Helicon please ensure you are abiding by social distancing
guidance by leaving 1m between each person and listening to all instructions provided by our
staff.
Visitors are asked to regularly use the hand cleanser placed throughout the building.
Visitors are asked to wear face coverings at all times when moving around the building
however masks may be removed while audience members are seated in The Helicon during
the event.
Our staff are on hand for guidance and to help ensure a safe and enjoyable experience for
visitors.
Please DO NOT VISIT if you are feeling unwell, have flu-like symptoms or have a high
fever/temperature.
We’ve updated our Terms and Conditions to give you greater flexibility to change your
booking if you or a member of your bubble are displaying Covid-19 symptoms and must selfisolate. If you develop Covid-19 symptoms please get in touch with us before 11am on the
day of the show and we will provide credit for the purchase price of your tickets for another
event at HomePlace.
Please be aware that while the above information reflects current guidelines, these may
change so please do check before your event to ensure you have all the necessary up-to-date
information.

We hope you enjoy your event and experience in The Helicon.

